
Language teaching skills 

Specialised English 
language, communication 
and intercultural training 

and coaching for 
academics and 

administrators, and 
consultancy on 

internationalisation for 
tertiary organisations. 



Assessment 

Make sure you are doing assessment well. We can provide advice and 

training on everything from item writing and test development to test 

validation and calibration to the CEFR. This can be practical training for 

those directly involved in test design and administration, or theoretical 

for managers and administrators. 

Blended learning 

In recent years, institutions have had to move courses online and 

teachers have had to become familiar with the relevant technology. 

Now is the time to make sure that your courses are ready for the fu-

ture. 

Blended learning training and advice can be aimed at both practitioners 

and administrators, providing practical skills and knowledge and/or the 

background knowledge needed to manage the process professionally. 

English Medium Instruction 

While there is much more to a successful internationalisation strategy 

than just providing good courses, they remain at the heart of what you 

are offering. 

EMI makes demands of educators that they are often not trained to 

deal with. From the hurdle of teaching in English to the different ap-

proaches needed to implement an EMI programme, appropriate training 

is vital. Administrators also need to understand the issues involved and 

how to provide the appropriate support. 

The products described on this page are modular and can be taken indi-

vidually or as part of a complete programme. They are available as 

completely face-to-face, in a blended format, or completely distance, 

and they can be tailored so that they meet professional development 

requirements in individual countries and regions. 

Using technology in teaching 

It is easy to think that everybody knows how to use technology, but a 

principled use of appropriate technology in education involves a combi-

nation of skills and knowledge that requires training like any other as-

pect of teaching. 

We provide training and advice that is directly relevant to the context in 

each case, and make sure that participants finish with a practical 

toolbox for their own situation. 



About us 

Tertiary Training Services is a cooperative partner-

ship between highly experienced specialists in the 

areas relevant to helping academics and the institu-

tions they work in thrive in a world where teaching 

and communicating in English is so important. 

Our programmes are modular and so can be adapted 

to different timescales and modes of delivery: face-

to-face, blended or completely distance. But, above 

all, they are practical and focussed on the individuals 

involved. 

We can also offer you post-course support, access 

to our virtual learning environment and consultancy 

on all matters relating to English in universities and 

the use of technology to enhance learning. We can 

be contacted via the details on our web site 

(www.psa.eu.com/contact) or at info@psa.eu.com. 

We look forward to hearing from you! 

http://www.psa.eu.com/contact
mailto:info@psa.eu.com?subject=Enquiry

